ADVERTISEMENT FOR ENGAGEMENT OF ENFORCEMENT/ RECOVERY AGENCY
UNDER THE SARFAESI ACT, 2002

Date:-30-09-2023

THE MANAGING DIRECTOR

THE KANGRA CENTRAL COOPERATIVE BANK LTD.

HEAD OFFICE, DHARAMSHALA-176215

The Kangra Central Cooperative Bank Ltd, Dharamshala invites expression of interest from the eligible
entities for engagement of Enforcement/Recovery Agency on Bank’s Panel under the SARFAESI Act,
2002. The application form duly filled in giving complete details along with required documents
should be forwarded/ delivered to above address on or before 16.10.2023.

I. Submission of EOI:

Expression of Interest (EOI) from the applicants are invited in sealed envelope superscripted as
<Expression of Interest for Engagement of Enforcement/ Recovery Agency under the
SARFAESI Act, 2002> .

a) From the applicants who meet eligibility criteria as set out below.

b) Agree to abide by the terms and conditions contained in this request for EOI document.
Sealed envelope containing the application form duly filled in giving complete details along with
required documents should be forwarded/ submitted by Post/courier/by hand to the above mentioned

address.

II. Schedule of Events:

EOI Document Availability 130.09.2023

Last date of receipt of EOI along '16.10.2023
with supporting documents at
Bank’s address as mentioned in EQI

Contact Person Details 1. Sh. Rakesh Sharma,DGM (Recovery)
01892-222269 ext-274 mobile 94182-82588

2. Smt Veenu Sharma, AGM(Recovery)
01892-222269 ext-232

3. Sh. Surjit Singh Rana, Sr. Mgr(Recovery)
01892-222269 ext- 354, 94181-21001

4. Sh Babu Ram Gr. IV(Recovery)
01892-222269 ext- 353, 82192-81977

Address for Communication and The Managing Director

| Submission of documents The Kangra Central Cooperative Bank Ltd,
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I11.Eligible Criteria

1. Enforcement Agency & the promoter/key personnel /officials should comply with the following

criteria:

(1) Indian citizen/ entity constituted under Indian Law,

(ii) No disqualification such as removal /dismissal from enforcement related service

earlier or cooling period, if any granted, is not over;

(iii) Not convicted of any offense and sentenced to a term of imprisonment,

(iv) Not been found guilty of misconduct in professional capacity or offense involving

moral turpitude or otherwise,

(v) Possesses appropriate infrastructure, supporting information technological systems,

professionals and consultants,

(vi) Not blacklisted by any bank nor any complaint filed against the agency by CBI /

Serious Fraud Investigation Cell / Statutory authority / Regulatory authority.
(vii) Possesses PAN Card / GSTIN as applicable.

2. The agency should be empanelled either as a Recovery Agent or Enforcement Agent with

Nationalized Bank/Financial institution/Public Sector Undertaking.

iil.

1v.

Constitution of the Agency should preferably be a Joint Stock Company or
Registered Partnership firms and Proprietorship would be considered

exceptionally where our bank is already utilizing the service of the Agency.

. The Management should have qualified professional such as Chartered

Accountant, MBA, Chartered Engineers legal professional / retired police

personnel etc.

Memorandum of Association (MoA) of the company/ partnership deed should

permit it to act as a Recovery Agent for Banks.

The Agency should be on panel and providing services as Recovery Agents to at
least three Commercial Banks/SFCs/SIDCs/Financial Institutions and other

nationalised banks.

The Agency should have offices or presence in the area of operation of Bank

with adequate number of officials proficient in local laws/procedures and

languages. /
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Vi,
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viii.

X1.

The Agency should not be connected with the borrowers/ guarantors (against

whom recovery proceedings is to be executed)

The Agency should have undergone a training for a period of minimum 100
hours, conducted by the Indian Institute of Banking & Finance (IIBF) and obtain

a certificate from the institute before any case is assigned to them by the Bank.

Enforcement Agents shall confirm that it has complied with all the statutory
requirements under the Central and local laws in all the matters relating to the

establishment and security of its employees.

Enforcement Agencies should follow Fair Practice Code given in RBI Circulas-
No.DBOD.Leg. No. BC.104/09.07.007 dated 5" May, 2003 and Circular No.
DBOD No.BP.40/21.04158/2006-07 dated 3 November 2006 regarding
outsourcing of financial services & Code of Bank’s commitment to

Customers(BCSBI Code)pertaining to collection of Bank’s dues.

Enforcement Agencies shall follow SARFAESI Act, 2002 and the Security

Interest Rules, 2002 framed there under.

Eligibility criteria stated above are not absolute and limiting the bank’s
discretion and Bank is entitled to take into consideration other qualitative and

reputational factors for empanelment.

IV. Procedure for engagement

1 The applications shall be on prescribed proforma as per Annexure-1. The application to

be accompanied with the photocopies of academic qualifications proofs of experience &

PAN of all key members of the agency with address proof.

2 The applications shall be evaluated at Head Office of the Bank and placed before Board

of Directors for final selection.

3 Empanelment shall be at the sole and absolute discretion of the Bank and mere

application for empanelment would not confer any right for empanelment and no

correspondence in writing will be entertained as to the fate of empanelment.

4 Bank reserves the right to restrict the list of entities for empanelment as per Bank

requirement. ﬁ
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